Your Service-Learning
Post-Service-Learning Survey*	

Help us improve your success at NCKU! The Curriculum Division, Office of Academic Affairs would like to better understand the impact that service-learning has on you. We would like to know how service-learning might influence your perspective on learning, your view of service, your choice of career/specialization, and your perspectives on working in a diverse community.
The information collected in this survey is anonymous, and your instructor will have no way of knowing how individual students responded to the survey. The last five numbers of your SID will be used by our office only to match individual pre- and post-survey results, not to identify individual students. Should you have any questions regarding this survey, please contact our office at <z9508242@email.ncku.edu.tw>.
We estimate that you can complete this survey in ten minutes or less, but we do encourage you to take your time in reading and responding to each statement.




	Please indicate your level of agreement with the following statements.

	Strongly Disagree
	Disagree
	Not Sure
	Agree
	Strongly Agree

	1. The community service aspect of this course helped me to see how the subject matter I learned can be used in everyday life.
	○
	○
	○
	○
	○

	2. The community service I did through this course helped me to better understand the lectures and readings in this course. 
	○
	○
	○
	○
	○

	3. I feel I would have learned more from this course if more time was spent in the classroom instead of in the community. 
	○
	○
	○
	○
	○

	4. The idea of combining service in the community with university coursework should be practiced in more classes at this university. 
	○
	○
	○
	○
	○

	5. I was already volunteering in my community before taking this service-learning course. 
	○
	○
	○
	○
	○

	6. I feel that the community service I did through this course benefited the community.
	○
	○
	○
	○
	○

	7. I probably won’t volunteer or participate in the community after this course. 
	○
	○
	○
	○
	○

	8. The community service involved in this course helped me to become more aware of the needs in my community. 
	○
	○
	○
	○
	○

	9. My interactions with the community partner enhanced my learning in this course. 
	○
	○
	○
	○
	○

	10. I have a responsibility to serve my community. 
	○
	○
	○
	○
	○

	Please indicate your level of agreement with the following statements.

	Strongly Disagree
	Disagree
	Not Sure
	Agree
	Strongly Agree

	11. Performing service in the community helped me clarify which major I will pursue. 
	○
	○
	○
	○
	○

	12. The community service in this course helped me clarify my career plans. 
	○
	○
	○
	○
	○

	13. The community service I performed in this class enhanced my relationship with my professor. 
	○
	○
	○
	○
	○

	14. The work I accomplished in this course has made me more marketable in my chosen profession when I graduate. 
	○
	○
	○
	○
	○

	15. The community service involved in this course made me more aware of my own biases and prejudices. 
	○
	○
	○
	○
	○

	16. The service I performed in the community enhanced my ability to communicate in a “real world” setting. 
	○
	○
	○
	○
	○

	17. The community service aspect of this course helped me to develop my problem-solving skills. 
	○
	○
	○
	○
	○

	18. Most people can make a difference in their community. 
	○
	○
	○
	○
	○

	19. This service-learning course helped me become more comfortable working with people different from myself. 
	○
	○
	○
	○
	○

	20. The community service I performed in this course helped me learn how to plan and complete a project. 
	○
	○
	○
	○
	○

	21. Participating in the community helped me enhance my leadership skills. 
	○
	○
	○
	○
	○

	22. I can make a difference in my community. 
	○
	○
	○
	○
	○

	23. I would like to enroll in additional service-learning courses at NCKU.
	○
	○
	○
	○
	○


* Adapted from Gelmon et al., Assessing Service-Learning and Civic Engagement. Boston: Campus Compact, 2001. & Office of Community Engagement and Partnerships, University of South Florida
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